UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HAI DUONG Doc 14ap - Tw do - Hanh phiic
< 1015
S6:° "~ 7UBND-VP Hdi Duong, ngay 27 thang 04nam 2022

V/v tra 101 phan anh kién nghi ciia cong dan
Nguyen Thi Ngoc Linh tai B§ phan Mét cura

Kinh gui: Van phong UBND tinh Hai Duong.

Chu tich UBND thanh phé Hai Duong nhin duoc ¥ kién phan anh qua
Cong dich vu cong Qudc gia va Cong vin s6 223/VP-NC-KSTTHC ngay
25/4/2022 ctia Van phong UBND tinh Hai Duong vé viéc xir Iy phan anh, kién
nghi cta cong dan Nguyén Thi Ngoc Linh. Cha tich UBND thanh phé giao Vin
phong HDND & UBND thanh phd tién hanh xac minh, 1am rd phan anh, kién

nghi cia cong dan.

Bo6 phan Tiép nhan va Tra két qua (Bo phan Mot ctra) thanh phd Hai
Duong to chitc budi 1am viéc voi ba Chu Thi Minh Ha, vién chitc quay 16, cong
dan Nguyén Thi Ngoc Linh, dia chi: Khu Tan Minh, phuong Tt Minh, thanh
phé Hai Duong vao 14h00 ngay 26/4/2022 dé xac minh ndi dung phan anh cua
cong dan, bao cao Chu tich UBND thanh phd. Chii tich UBND thanh phd cong
khai két qua xac minh, bao céo két qua giai quyét nhu sau: Ngay 20/4/2022, ba
Linh dén nhén két qua linh vuc dat dai nhung do khong biét 13 phai dén quay 8
nop 18 phi r6i méi ra quay 16 dé nhan két qua nén vao thiang quiy 16 dé nop 1¢
phi va nhan két qua, sb tht ty ctia ba Linh 13 1634, hé thdng may goi s6 tu dong
goi s6 1634 nhung ba Linh cho rang may khong goi s6 1634, khi may goi dén sb
1636 thi ba Linh vao quay sé 16, vién chirc quiy 16 d& nghi ba Linh ra quiy sb
8 nop 18 phi va lay lai sb thir tu tai quay 16 dé nhan két qua. Ba Linh ra quay 8
xong quay lai quiy 16 va khong 14y lai s tht tu vi cho rang da 1ay sb tha tu
1634 tir trude rdi thi khéng phai ldy thir tw nita va cho rang vién chic quiy 16 c6
101 noi tréng khong, khong hudng dan cong dan tir dau nén buc boi ra vé va
phan anh 1én Cong dich vu cong Qudc gia. Trong budi 1am viée, can bd Bo phan

Mot cira da giai thich trén phiéu hen c6 phan ghi cha: To chirc, cong dan dén
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nhén két qua sang tir 7h30 dén 11h30, chiéu tir 13h30 dén 16h30 cac ngay lam
viéc, mang theo gidy hen, CCCD hoic CMND, gidy iy quyén, ndp 18 phi (néu
co) tai quﬁy 8 trude khi nhan két qua. He théng may goi thir tu tu dong theo tha
tur tir s6 1601, 1602... 1634, 1635, 1636... khong thé bé qua 1934 ma goi 1636
duoc. Bén canh d6 mdi ngay c6 hang trim cong dan dén nhan két qua tai quay
16, néu khong 13y sb thir ty ma vién chirc quay 16 tiép nhan ba Linh thi cac cong

dan dén sau s6 tht tu 1636 s& cho réng ba Linh chen sb tht ty cta ho.

Chu tich UBND thanh phé tiép thu ¥ kién cua cong dan ddng thoi chi dao
can bg, cong churc, vién chirc thanh phé) no6i chung va tai B phan Mot cira thanh
phé noi riéng thyc hién nghiém dao duc cong vu, sé bd tri thém nhan su tai Bo
phan Mot cua dé huéng dan cong dan thuc hién cac thu tuc hanh chinh duoc

thuan tién./.

Noi nhén: TL. CHU TICH
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